Unlinking a child account

If you no longer would like to have your child’s account linked to your account, you can unlink their profile. Note,

the child will still be linked to the primary parent/guardian’s account — unlinking does not delete your child’s profile.

1 Signinto

matchcentre.tennis.com.au

Control your tennis

Manage.

2 | From your Tennis Profile, click

Select Update Profile Details.

Manage

Update Profile Details

Change your name, phone number, email or suburb

Fill-in Availability

Manage the dates and timeframes available to fill-in

Challenges Availability

Manage the dates and timeframes to be challenged

Missing Match Records

Find duplicated profiles, link them to your Tennis account

E-mail Notification Settings

Match details, results, cancellation, fill-in status...
Help

Sign Out
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3  From the Profile
details screen, click
Save and next

Manage your profile

1. Profile > 2. Family > 3. Settings Settings

e John Smith

Personal details

Firstname * Lastname *
John Smith
Date of birth * Nationality *
8 N
No v

Are you a member of the LGBTQIA+ community?

No v

4 | Click on the drop-down
button, of the child’s
account you want to
unlink.

Click on the Unlink
profile button.

Note: The child’'s
account will still remain
active —only the
Primary Adult account
will be able to
deactivate the child’s
profile.

Manage your profile

1. Profile v > 2. Family > 3. Settings

+ Create child & Link child

17 Tammy Test ~
Tennis ID:66334073343

Firstname * Lastname *
Tammy Test

Date of birth * Nationality *
04/04/2020 - Australian

Gender Competition category *
Female Female & Open

( Unlink profile )

5 | You will receive a
confirmation pop-up
that the child’s account
has been successfully
removed from your
account.

Click Close.

Remove Child Status: completed

Child Removed successfully

C Close )

6 | Repeat Steps 4 & 5 for any additional children’s profiles you want to unlink.
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7 | Click Next.

Manage your profile

1. Profile v > 2. Family > 3. Settings

+ Create child & Linkchild

11 Terry Test v
Tennis 1D:66339061413

1 Tommy Test v
Tennis 1D:66339072825

o “

8 | Fromthe Settings
screen, click Save and
Next

Manage your profile

1. Profile v > 2. Family v > 3. Settings

Notification settings

I wish to receive further offers from Tennis Australia and other Australian Tennis
Organisation regarding other products and services.

I wish to receive other offers from third parties who have a relationship with TA or
other Australian Tennis Organisations about their products and services.

Change email

Email address

Change my email

Account deactivation

( Deactivate your account )
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