Promoting child account to adult account

Signinto

matchcentre.tennis.com.au  } I\ g\/'

: .._‘welcom_e.to
\TCH.

Control your tennis

2 | From your Tennis Profile,
click Manage.

Update Profile Details
. Change your name, phone number, email or suburb
Select Update Profile
Details. Fill-in Availability

Manage the dates and timeframes available to fill-in

Challenges Availability

Manage the dates and timeframes to be challenged

Missing Match Records

Find duplicated profiles, link them to your Tennis account

E-mail Notification Settings

Match details, . cancellation, fill-in status...
Help

Sign Out
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3 | Fromthe Profile details
screen, click Save and
next

Manage your profile

1. Profile > 2. Family >

e John Smith
Tennis 1D: 66339368788

Personal details
First name *

John

Date of birth *

Lastname *

Smith

Nationality *

3. Settings

Are you a member of the LGBTQIA+ community?

e
* | button.ofhechire. Manage your profile
account you want to 1. Profile v > 2. Family > 3. Settings
promote.
+ Create child & Link child
Click on the Promote to
adult account button. . &
First name * Last name *
sodion p—
Date of birth * Nationality *
S B S v
Gender Competition category *
e V) <

Promote to adult account

C
C

Deactivate profile

S L\

Tennis Identity - User Guide

48



The system will prompt
you for an email address
for the linked child
account.

Enter the email into the

email address field and
click Send link.

Email Verification

The linked account requires an email address to complete the
account promotion process. Please enter the email address
for the linked child account below, so we can verify their email
and promote to a full account:

Email address

I name@email.com.au I

| Send link

An email will be sent to
your child’s email address
to set up their account.

Click the Close button.

Andrew Smith’s profile has been removed from the
your account.

An email has been sent to their email to finalise the
3 promotion and set up their account.

| [ |
_a

Your child’s profile will no
longer appear within the
Family list.

+ Create child @ Linkchild

The previously linked child
will receive an email
confirming their account
promotion.

They will need to click “Set
up your account” from
within the email and follow
the prompts to finalise
setting up their account.

Congratulations on your account promotion  inbox =

e Tennis Australia ooy tennisaust

tennis

Congratulations on your
account promotion

Hi Andrew,
Tennis ID: 66339366788

Congratulations! You've been promoted to a full adult account. To get started, please
set up your account password by clicking the link below:

Set up youraccount

With your new independent account, you'll have more control over your profile,
settings, and preferences. Don't worry, your Tennis ID and app records will still be
there, so you won'tlose any of your progress!

You'll also enjoy the following benefits:
« Full access to account management
« Personalized settings and notifications
+ And much more!
Want to learn more about your new account features? Check out

support.tennis.com.au for all the details including the perks of having an independent
account and more!

You're receiving this email because your child's Tennis ID profile link has been approved.

Melbourne Park, Olympic Bivd, Melbourne VIC 3000
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