
 

 

 

Tennis Identity – User Guide  19 

Linking an existing child account 

 

 

 

   

1  Sign In to 
matchcentre.tennis.com.au 

 

2  From your Tennis Profile, click 
Manage. 

 

Select Update Profile Details. 
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3  From the Profile 
screen, select 
Save and next. 

 

 

 

4 Click on the Link 
child tab. 

 

In the Tennis ID 
field, enter the 
child’s existing 
Tennis ID. 

 

Click Link 
account.  
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5 You will receive 
the following 
verification 
notification. 

Ensure that 
name and 
Tennis ID listed 
in the 
notification are 
correct. 

 

Once verified, 
click Link 
profile. 

 

  

6 You will receive 
a message to 
confirm that the 
request is either 
pending 
(children already 
linked to another 
adult account) 
or completed 
(for children not 
currently linked 
to an adult). 

 

Click Close. 

 

Note: With 
“pending” 
status, the 
child’s profile 
will not appear in 
your account 
until the 
registered 
parent/guardian 
approves the 
link profile 
request. 

 

Children already linked to another adult’s account: 

 
 

 

Children not linked to another adult’s account: 

 
 

 

7 Complete Steps 4-6 to add any additional children with existing profiles. 
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8 Click Next to 
continue 

 

9 Click Save and 
next from the 
Settings 
screen. 

 


