Linking an existing child account

SignIn to

matchcentre.tennis.com.au

Control your tennis

From your Tennis Profile, click

Manage.

Select Update Profile Details.

Update Profile Details

Change your name, phone number, email or suburb

Fill-in Availability

Manage the dates and timeframes available to fill-in

Challenges Availability

Manage the dates and timeframes to be challenged

Missing Match Records

Find duplicated profiles, link them to your Tennis account

E-mail Notification Settings

Match details, results, cancellation, fill-in status..

Help

Sign Out
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From the Profile
screen, select
Save and next.

Manage your profile

1. Profile > 2. Family > 3. Settings

e John Smith
Tennis 1D: 66339366788

Personal details
First name *

John

Date of birth *

No

Are you a member of the LGBTQIA+ community?

No

Lastname *
Smith
Nationality *
L v
v
v
Save and next |

Click on the Link
child tab.

In the Tennis ID
field, enter the
child’s existing
Tennis ID.

Click Link
account.

+ Create child

@ Linkchild

Link an existing child account

Tennis ID

| Enterthe TA ID Number

Link account I

Previous
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You will receive
the following
verification
notification.

Ensure that
name and
Tennis ID listed
inthe
notification are
correct.

Once verified,
click Link
profile.

You're trying to link your account to 's profile.

To verify this request, we've sent a confirmation email to the
registered parent/guardian’s email address:

Please ask them to check their inbox and click the approval
link. Once the request is confirmed, we'll send you a
confirmation email.

If you don’t recognize this email address, or if you believe this
is an error, please contact our customer support team for
assistance.

C Link Profile )

C Cancel )

You will receive
amessage to
confirm that the
requestis either
pending
(children already
linked to another
adult account)
or completed
(for children not
currently linked
to an adult).

Click Close.

Note: With
“pending”
status, the
child’s profile
will not appear in
your account
until the
registered
parent/guardian
approves the
link profile
request.

Children already linked to another adult’s account:

Link Child Status: pending

your patience!

Your request to link your child's account is currently being processed. We will notify you
once the request has been approved or if any further information is needed. Thank you for

< Close

)

Children not linked to another adult’s account:

Approval Status: completed
Chlid linked successfully

( Close

Complete Steps 4-6 to add any additional children with existing profiles.

Tennis Identity - User Guide

21



8 | Click Nextto
continue

+ Create child @ Linkchild

Prev' s m

9  Click Save and
next from the
Settings
screen.

Notification settings

1 wish to receive further offers from Tennis Australia and other Australian Tennis
Organisation regarding other products and services.

‘) 1 wish to receive other offers from third parties who have a relationship with Tennis Australia
or other Australian Tennis Organisations about their products and services

Change email

Email address

johnsmith@email.com Change email

Account deactivation

( Deactivate your account >

Tennis Identity - User Guide

22



