Forgot/Reset password

1 Visit
matchcentre.tennis.com.au
and click SignIn

Control your tennis

: .._‘welcom_e.to
\TCH.

2 | Enter your email address,
then click Continue.

Email address*

3

Don't have a Tenn

G Continue with Google

& Continue with Apple

@ Continue with Facebook

Issues with signi

is account? Sign up

OR

ing in? Contact us
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tennis

3  Select Forgot password?

Enter Your
Password

|@tennis.com.au Edit

Password* ©
Forgot password?

Don't have an account? Sign up

4  Click Send OTP. Forgot password

Enter the email address you use to sign in to your
account. We will send you a mail OTP to reset your
password.

Enter your email*

I@tennis.com.au

Send OTP
( Cancel >

5  You will receive an email Verify with Code

with a 6-digit verification

code.
We've sent a 6-character verification code to
Enter this 6-digit code in I@tennis.com.au
the verification box. Please check your email and enter the code below. The

code will expire in 15 minutes.

Then click Verify the

code. Enter the 6-digit code*

Verify the code |

Didn't receive a code? Resend

Go back
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6 | Enter your new password
within the field, ensuring
that it meets the password
requirements.

Enter the same password
again within the Re-enter
new password field.

Click Reset password.

New password

We've received your request to reset your password.
Please enter your new password below:

Enter new password*

sessssssssssnssnane ©®

Re-enter new password*

Your password must contain:
V' Atleast 12 characters
v Atleast 3 of the following:
v Lower case letters (a-z)
v Upper case letters (A-Z)
v Numbers (0-9)
v Special characters (e.g. |@#$%&*)

v No more than 2 identical characters in a row

Reset password |

7 | Your password has now
been reset.

Click Return to sign in.

@

Password
Changed!

Your has been reset st sfully! You can now sign

in with your new password.

Retumn to sign in
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