Deactivating your account

1 Signinto
matchcentre.tennis.com.au

Control your tennis

2 | From your Tennis Profile, click
Manage.

Select Update Profile Details.

Update Profile Details

Change your name, phone number, email or suburb

Fill-in Availability

Manage the dates and timeframes available to fill-in

Challenges Availability

Manage the dates and timeframes to be challenged

Missing Match Records

Find duplicated profiles, link them to your Tennis account

E-mail Notification Settings

Match details, results, cancellation, fill-in status...
Help

Sign Out
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3 From the Profile details screen,
click Save and next

Manage your profile

1. Profile > 2. Family > 3. Settings

John Smith
Tennis ID: 66339366788

Personal details

Firstname * Lastname *
John Smith
Date of birth * Nationality *
8 N
No v

Are you a member of the LGBTQIA + community?

No v

4 Click Next.

Manage your profile

1. Profile v > 2. Family > 3. Settings

+ Create child & Linkchild

As  Andrew Smith v
Tennis ID:66336004873

-
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5 Click the Deactivate your
account button.

Manage your profile

1. Profile v > 2. Family v > 3. Settings

Notification settings

© 1 wish to receive further offers from Tennis Australia and other Australian Tennis
Organisation regarding other products and services.

© I wish to receive other offers from third parties who have a relationship with Tennis Australia

or other Australian Tennis Organisations about their products and services.

Change email

Email address /7\

[ Change email )
= =

johnsmith@email.com

Account deactivation

( Deactivate your account

)

Having trouble? Contact us for help

6 Click the Confirm account
deactivation button.

Note: Deactivating your account
will prevent you from logging in to
all Tennis Australia application.
Child profiles linked to the
account will also be inaccessible.

1 Deactivate your primary account will prevent you
from logging in with johnsmith@email.com and

; stop access to all Tennis Australia applications.

i Child profiles linked to this account will also be

| inaccessible.
To reactivate your account in the future, please
contact Tennis Australia Customer Support.

|

H
L/ Cancel \
e S/

* Aaantivatinn

7 You will receive an email to
confirm that your account has
been successfully deactivated.

Account deactivation abax x

Tennis Australia «noreplytenssaustrali com s

tennis

Account deactivation

Hi John,
Tennis ID: 66339366788

Youve your T 1. Your been
safely stored, and your profile is now hidden from other users and you can return at
any time by simply logging backin

It you didn't request thi or believe it ws take, pl our
support team immediately 5o we can help secure your account

Enjoy your break! We hope to see you back on court with us soon.
For further help, visit support.tennis.com.au.

Kind regards,
Tennis Australia

You' ayou recently

your account.

me Park, Olympic BIvd, Melbourne VIC 3000
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